
Information on Insurance and Health benefits 
 

• Most private insurance companies cover Chiropractic Care. 
• Direct Billing by chiropractic offices is generally not permitted 

by private insurance companies (there are a few exceptions). 
• Statements for services provided are available upon request for 

submission to private insurance companies.  We do not direct 
bill private insurance companies. 

 
Questions you should ask about your coverage/benefits 

 
• What is the amount of coverage per visit:  Example, $30 per 

visit. 
• What is the amount of coverage for x-rays and initial exam? 
• The maximum per year per family or family member:  

Example, $500 per family or $100 per family member per 
year. 

• What is the deductible each year if applicable? 
• When does the company’s benefit year start and end?  

Example, Jan 1-Dec 31 or April 1-Mar 31. 
• Is there a form requiring the doctor’s signature or 

registration number? 
• Is a statement all that is required for reimbursement? 
• How long does it take to be reimbursed by the insurance 

company? 


